
Jargon Buster – Some of the most commonly used words and phrases and what they 
mean!!
Adult Social Care (ASC)!
Care and support for adults who need extra help to manage their lives and be independent – inclu-
ding older people, people with a disability or long-term illness, people with mental health 
problems, and carers. Adult social care includes assessment of people’s needs, provision of 
services or allocation of funds to enable you to purchase your own care and support. It in-
cludes residential care, home care, personal assistants, day services, the provision of aids 
and adaptations and personal budgets.!!
Aids and Adaptations!
Help to make things easier for you around the home. If you are struggling or disabled, you 
may need special equipment to enable you to live more comfortably and independently. You 
may also need changes to your home to make it easier and safer to get around. Aids and 
adaptations include things like grab rails, ramps, walk-in showers and stair-lifts.!!
Assessment!
The process of working out what your needs are. A community care assessment looks at 
how you are managing everyday activities such as looking after yourself, household tasks 
and getting out and about. You are entitled to an assessment if you have social care needs, 
and your views are central to this process.!!
Community Care Services!
Social care services that can help you live a full, independent life and to remain in your own 
home for as long as possible.!!
Community Health Services!
Health services that are provided outside hospitals, such as district nursing.!!
Continuing Healthcare (CHC)!
Ongoing care outside hospital for someone who is ill or disabled, arranged and funded by 
the NHS. This type of care can be provided anywhere, and can include the full cost of a pla-
ce in a nursing home. It is provided when your need for day to day support is mostly due to 
your need for health care, rather than social care. The Government has issued guidance to 
the NHS on how people should be assessed for continuing health care, and who is entitled 
to receive it.!!
Eligibility !
When your needs meet your council’s criteria for council-funded care and support. Your lo-
cal council decides who should get support, based on your level of need and the resources 
available in your area. The eligibility threshold is the level at which your needs reach the 
point that your council will provide funding. If the council assesses your needs and decides 
they are below this threshold, you will not qualify for council-funded care.!!
Home Care or Domiciliary Care!
Care provided in your own home by paid care workers to help you with your daily life. It is 
also known as domiciliary care. Home care workers are usually employed by an indepen-
dent agency, and the service may be arranged by your local council or by you (or someone 
acting on your behalf).!!
Occupational Therapist (OT)!



A professional with specialist training in working with people with different types of disability 
or mental health needs. An OT can help you earn new skills or regain lost skills, and can 
arrange for aids and adaptations you need in your home. Occupational therapists are em-
ployed both by the NHS and by local councils. !!
Personal Budget!
Money that is allocated to you by your local council to pay for care or support to meet your 
assessed needs. The money comes solely from adult social care. You can take your perso-
nal budget as a direct payment, or choose to leave the council to arrange services (someti-
mes known as a managed budget) – or a combination of the two.!!
A personal health budget may also be available: it is a plan for your health care that you de-
velop and control, knowing how much NHS money is available.!!
Personalisation !
A way of thinking about care and support services that puts you at the centre of the process 
of working out what your needs are, choosing what support you need and having control 
over your life. It is about you as an individual, not about groups of people whose needs are 
assumed to be similar, or about the needs of organisations.!!
Primary care !
The part of the NHS that is the first point of contact for patients. This includes GPs, commu-
nity nurses, pharmacists and dentists.!!
Referral !
A request for an assessment of a person’s needs, or for support from a social care organisa-
tion. A referral to adult social care may be made by your GP, another health professional or 
anyone else who supports you. You can also refer yourself, or a member of your family, by 
contacting the adult social care department at your local council.!!
Respite care !
A service giving carers a break, by providing short-term care for the person with care needs 
in their own home or in a residential setting. It can mean a few hours during the day or eve-
ning, ‘night sitting’, or a longer-term break. It can also benefit the person with care needs by 
giving them the chance to try new activities and meet new people.!!
Review !
When you receive a re-assessment of your needs and you and the people in your life look at 
whether the services you are receiving are meeting your needs and helping you achieve 
your chosen outcomes. Changes can then be made if necessary.!!
Safeguarding !
The process of ensuring that adults at risk are not being abused, neglected or exploited, and 
ensuring that people who are deemed ‘unsuitable’ do not work with them. If you believe that 
you or someone you know is being abused, you should let the adult social care department 
at your local council know. They should carry out an investigation and put a protection plan 
in place if abuse is happening. Councils have a duty to work with other organisations to pro-
tect adults from abuse and neglect. They do this through local safeguarding boards !!
Social worker !
A professional who works with individual people and families to help improve their lives by 
arranging to put in place the things they need. This includes helping to protect adults and 



children from harm or abuse, and supporting people to live independently. Social workers 
support people and help them find the services they need. They may have a role as a care!
manager, arranging care for service users. Many are employed by councils in adult social 
care teams; others work in the NHS or independent organisations.!!
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